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Delaware Elevator, Inc. is a family-owned, full-service elevator company established in 
1946, with roots dating back to the early 1930s. Headquartered in Salisbury, Maryland, 
we operate branch offices across the United States and maintain sales representation 
throughout Maryland, Delaware, Virginia, Washington D.C., Pennsylvania, North 
Carolina, South Carolina, New York, and Florida. Our nationwide presence allows 
us to effectively serve both national and international clients while maintaining the 
personalized approach of a family business.

For more than 75 years, Delaware Elevator has been a trusted name in vertical 
transportation, proudly serving the residential, commercial, marine, industrial, and 
specialty lift markets. Our capabilities are supported by our in-house manufacturing 
affiliates, DEM Elevating Equipment and IDEC Elevator Products, along with our 
experienced service and maintenance division.

While our company is large enough to handle complex projects of every scale, we 
take particular pride in helping homeowners, builders, architects, and designers create 
safe, functional, and beautifully integrated residential elevator solutions. From custom 
luxury homes and waterfront properties to aging-in-place applications and multi-story 
renovations, our team works closely with clients to deliver elevators that enhance 
accessibility, convenience, and long-term value.

At Delaware Elevator, we understand that every home and every project is unique. 
That is why we focus on responsive service, quality craftsmanship, and personalized 
support from design through installation and beyond. Our continued success is built on 
the dedication of our skilled employees and our commitment to safety, reliability, and 
customer satisfaction.

We welcome the opportunity to partner with you on your next residential elevator 
project.

Luxury, Accessibility & Peace of Mind
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Classic Series: Melamine Line
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Classic Series: Melamine Line

The Classic Series: Melamine Line offers our most
durable panel design. The cab comes with a variety of
solid and textured styles to meet your needs.

LAMINATE COLORS

Diva Driftwood Natural Linen Antique White

White Sarek Ash Rogue Valley 
Pear

Fog Grey

Karuna Ash
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Classic Series: Paint Grade Line



Classic Series: Paint Grade Line

The Classic Series: Paint Grade Line offers an MDF 
veneered plywood cab with a paintable, durable finish 
while maintaining high-level structure through the  
plywood core.

COLOR OPTIONS ARE LIMITLESS
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Contemporary Series:  
Wood Veneer Line
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Contemporary Series:  
Wood Veneer Line

The Contemporary Series: Wood Veneer Line offers 
a wood veneer paneled cab with a variety of hardwood 
finishes. This cab can be either a natural finish or stained 
and clear coated to meet your home’s aesthetic.

Birch Cherry MapleMahogany

Selections

Oak Walnut
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Contemporary Series: Colonial Line
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Contemporary Series: Colonial Line

The Contemporary Series: Colonial Line offers a raised 
trim style in the cab and features a variety of paint options 
to meet your personal style aesthetic.

COLOR OPTIONS ARE LIMITLESS
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Craftsman Series: Magnolia Line



Craftsman Series: Magnolia Line

The Craftsman Series: Magnolia Line offers a modern 
farmhouse feel featuring a shiplap design available in a 
variety of colorways.

COLOR OPTIONS ARE LIMITLESS
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Craftsman Series: Shaker Line



Craftsman Series: Shaker Line

The Craftsman Series: Shaker Line is our most sought- 
after cab. It features a minimalist design with a high level  
of craftsmanship to suit your home’s personal style. The  
Shaker Line can be painted to meet your needs in a variety  
of colorways.

COLOR OPTIONS ARE LIMITLESS
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Craftsman Series: Heritage Line
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Craftsman Series: Heritage Line

The Craftsman Series: Heritage Line is our most 
prestigious cab design. It features custom, hand-crafted 
recessed panels, elegantly designed from a variety of 
natural veneered woodgrains. This line is available in a 
wide range of custom finishes to seamlessly align with  
your home’s style.

Birch Cherry MapleMahogany

Selections

Oak Walnut
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CUSTOM CAB DESIGN
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CUSTOM CAB DESIGN

Our in-house design team can provide custom 
elevator solutions that will fit your lifestyle entirely.  
A well-designed and accessible space can potentially 
increase the value of your property. The modern 
convenience of an elevator doesn’t have to look out 
of place in a traditional living space! Let our team 
work with you to retrofit your project to accentuate 
your unique aesthetic.
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CUSTOM CAB DESIGN
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FIXTURE OPTIONS 

RESIDENTIAL ELEVATOR FIXTURE OPTIONS
Modern fixture solutions designed for residential elevators. Clean aesthetics, code compliance, 

and simple installation make these options ideal for new construction and modernization projects

Color Options: Stainless Steel, Black, & Gold

Key Features:

• 	Plug & Play

• 	Backward compatible 	
	 w/existing systems

• 	Optional Position 		
	 Indicator (PI) display 	
	 (White/Red) 

• 	Emergency phone  
	 integrated

• Stop button compliant  
	 with ASME A17.1

• Optional HERE indicator  
	 for hall stations
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FIXTURE OPTIONS

HAND-RAILS

COLORS

Oil Rubbed 
Bronze

High Polished
Stainless Steel

Brushed
Stainless Steel

High Polished
Brass

Brushed
Brass

Matte Black
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Gate options

Accordion Vinyl Gate

Scissor Gate

Accordion Full Vision Gate

Perforated GateSliding Good Gate



DELAWAREELEVATOR.COM 22

Accordion Gate Selections 

VINYL LAMINATES

Black Gray Chalk White

Cherry Oak WalnutMaple

VINYL WOODGRAIN OPTIONS

Birch Cherry MapleMahogany

WOOD VENEER (Upgrade)

Oak Walnut
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Gate OPTIONS

GATE SILLS

GATE 
CONNECTOR 
COLORS

White Beige

Grey Brown

Matte Black



OPTIONAL LIGHTS:STANDARD LIGHTS:
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CEILING OPTIONS
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ACCESSIBILITY: STAIR Chairs 
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Maintain access to every level of your home with 
a stair chair designed for comfort, safety, and 
ease of use. Delaware Elevator offers premium 
stair chair solutions that blend seamlessly into 
your home while providing dependable mobility 
assistance. From straight staircases to complex 
curved applications, our experienced team 
delivers customized solutions backed by decades 
of trusted service. 
 
Key Benefits
	 • 	Safe and dependable transportation between floors

	 • 	Solutions for straight and curved staircases

	 • 	Compact designs that preserve stairway access

	 • 	Easy-to-use controls and advanced safety features

	 • 	Professional installation and local service support

	 • 	A cost-effective alternative to major home  
		  renovations

Stair Chairs: Accessibility  
Without Compromise
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ACCESSIBILITY: STAIR Chairs 

Outside Curve

INSIDE Curve

Multiple Floor
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Wheelchair Lifts & Platform Lifts

Safe, Reliable Accessibility Solutions 
Delaware Elevator offers wheelchair and platform 
lifts designed to provide safe, convenient access in 
both residential and commercial settings. Available 
for indoor and outdoor applications, these lifts help 
overcome accessibility barriers while promoting 
independence and mobility.

Vertical Platform Lifts
Vertical platform lifts provide a safe and efficient 
alternative to ramps or elevators, transporting 
wheelchair users between levels with minimal space 
requirements. Ideal for homes, businesses, schools, 
and public facilities.

Inclined Platform Lifts
Inclined platform lifts travel alongside an existing 
staircase, allowing wheelchair users to remain in their 
mobility device while moving safely between levels. 
They are an excellent solution when ramps, elevators, 
or vertical lifts are not practical. 
 
Key Benefits
	 • Indoor and outdoor applications

	 • Residential and commercial solutions

	 • Safe, smooth, and reliable operation

	 • ADA-compliant options available

	 • Professional installation and local service support

Wheelchair & Platform Lifts
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Wheelchair Lifts & Platform Lifts
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UTILITY LIFTS: DUMBWAITERS
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Delaware Elevator offers dumbwaiter systems for both residential 
and commercial applications. Designed to safely transport groceries, 
laundry, luggage, food, supplies, and other materials between floors, 
dumbwaiters improve efficiency while reducing the need to carry 
heavy or bulky items on stairs.

In residential settings, dumbwaiters add convenience and comfort to 
multi-level homes. In commercial environments such as restaurants, 
hotels, offices, healthcare facilities, and retail spaces, they help 
streamline operations and improve workflow. 
 
Key Benefits
	 • Ideal for homes, restaurants, hotels, and commercial facilities
	 • Transports food, supplies, laundry, groceries, and more
	 • Reduces lifting, carrying, and stair traffic
	 • Smooth, quiet, and reliable operation
	 • Customizable sizes and configurations
	 • Professionally installed and serviced by Delaware Elevator

Whether enhancing everyday convenience at home or improving 
operational efficiency in a commercial setting, a dumbwaiter is a 
practical solution for moving materials safely between floors.

Convenience. Efficiency. Accessibility.
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Utility: Specialty Material Lifts
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Heavy-Duty Lifting Solutions
Delaware Elevator offers utility and specialty lifts designed 
to safely transport materials, equipment, and other heavy 
loads between levels. Ideal for commercial and industrial 
applications, these lifts improve efficiency, enhance safety, 
and can be customized to meet a wide range of operational 
needs.

We also offer specialty residential lifting solutions, including 
vehicle lifts for homes requiring convenient access to 
elevated garages, storage areas, or unique property layouts.
 
Key Benefits
	 • Heavy-duty commercial and industrial applications

	 • Customizable sizes and load capacities

	 • Safe and reliable material handling

	 • Improves efficiency and workflow

	 • Residential vehicle lift solutions available

From materials and equipment to vehicles, Delaware 
Elevator can provide a lift solution tailored to your needs.
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Our service

At Delaware Elevator, we are committed to delivering 
safe, responsive, and reliable service backed by 
exceptional customer care. Our team is available 24 
hours a day, 7 days a week to respond when you need 
us most, providing peace of mind and dependable 
support around the clock.

With decades of industry experience and expertise 
across a wide range of equipment manufacturers, our 
highly trained technicians provide the knowledge, 
professionalism, and service necessary to keep your 
vertical transportation systems operating safely 
and efficiently. Whether it’s routine maintenance, 
modernization, repairs, or emergency service,  
Delaware Elevator is always available and ready  
to help.

24/7 MAINTENANCE
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OUR Philosophy
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OUR TEAM

At Delaware Elevator, we take a 
personalized approach to every project 
because we understand that no two 
vertical transportation challenges are 
alike. Our team is committed to delivering 
solutions tailored to the unique needs of 
each client, home, and project.

Backed by over 80 years of experience, 
our highly trained technicians and 
business professionals bring expertise 
to every stage of the process — from 

design and engineering to manufacturing, 
installation, and ongoing service. Whether 
working with homeowners, builders, or 
architects, we are dedicated to providing 
quality craftsmanship, responsive support, 
and dependable solutions built to last.

We welcome the opportunity to help 
bring comfort, accessibility, and innovation 
to your next vertical transportation 
project.
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COMMUNITY

Thank you!
Our customers give Delaware Elevator the 

opportunity to give back! We are forever grateful.
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PARTNERS

At Delaware Elevator we have built lasting 
relationships with exceptional partners.
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Notes



OFFICE LOCATIONS
Delaware Elevator
Headquarters
Phone: 800-787-0436 
2210 Allen Drive
Salisbury MD 21801

PO Box 412
Salisbury MD 21803

Delaware Elevator  
Florida Headquarters
1001 Broken Sound Parkway, NW
Suite C
Boca Raton, FL 33487

Greater Florida Service Areas  
Beyond Our Physical Locations  
Include:
• Jacksonville / Daytona
• Orlando
• Tampa / Clearwater / St Pete
• Sarasota
• Fort Meyers / Naples
• Miami / Fort Lauderdale / West Palm
• Florida Keys

DELAWAREELEVATOR.COM
2210 Allen Drive, Salisbury, MD 21801

Ocean City, MD Office
7006 Unit A. Coastal Highway
Ocean City, MD 21842

Wilmington, DE Office
2907 Ogletown Road
Newark, DE 19713

DC/Metro Office
9010 Maier Road
Suite 100
Laurel, MD 20723

Virginia Beach, VA Office
361 Cleveland Place
Suite 104
Virginia Beach, VA 23462

Raleigh, North Carolina 
Office
300 S. Main Street
Suite 212
Holly Springs, NC 27540

Charlotte, North Carolina 
Office
609 Union West Boulevard
Stallings, NC 28104

Charleston, South Carolina 
Territory Representative
Makaela Martin:  
MMartin@delawareelevator.com

North Florida Office
4750 E. Moody Boulevard
Unit #223
Bunnell, FL 32110

Central Florida Office
1304 Gary Road
Lakeland, FL 33801

Florida Keys Office
89015 Overseas Highway
Unit #1
Tavernier, FL 33070

branch offices:


